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I.INTRODUCTION 

In today’s fast-paced urban lifestyle, the demand for short-term and long-term room rentals has significantly increased, 

especially among students, working professionals, and travellers. Traditional rental methods are often inefficient, involving 

brokers, manual negotiations, and lack of verified listings. To address these challenges, Urban Stay is developed as a modern, 

digital solution using Java for Android devices. 

Urban Stay is a mobile application that bridges the gap between room owners and tenants by providing a centralized 

platform for listing, discovering, and booking rental rooms. The app is designed to be intuitive, fast, and location-aware, offering 

a seamless experience for users on both ends. Room owners can list their rooms with images, rent details, and availability, while 

users can browse listings, filter by location and price, view detailed descriptions, and complete bookings directly through the app. 

The application uses Firebase as the backend for real-time database operations, user authentication, and cloud storage. It also 

incorporates the Google Maps API to enable users to locate nearby rooms and get directions. An optional Spring Boot backend 

can be integrated to handle advanced functionalities such as notifications, analytics, and admin operations, making the system 

scalable for future growth. 

Urban Stay not only simplifies the rental process but also enhances transparency, trust, and convenience. The system 

ensures secure login, real-time data updates, and user-friendly navigation, aiming to modernize urban accommodation services in 

line with digital transformation trends.  
 

II.MATERIAL AND METHODS 

Materials / Technologies Used  

Component Description 

Java Programming language for Android development 

Android Studio IDE used for developing the mobile application 

Firebase Backend-as-a-Service (BaaS) platform for real-time database, authentication, and cloud storage 

Google Maps API For displaying room locations and enabling map-based search 

Spring Boot (Optional) Java-based backend framework for handling admin operations, analytics, and notifications 

XML For designing Android user interfaces 

Firebase Authentication For user sign-up, login, and authentication 

Firebase Realtime Database To store user, room, and booking data 

Firebase Cloud Storage To store images of rental rooms 

Stripe/Razorpay (Optional) For integrating online payment functionality 

Abstract: Urban Stay is a Java-based rental room mobile application designed to provide a user-friendly platform for room rentals in urban 

locations. The application is primarily built for Android using Java, Firebase, and Google Maps API. Urban Stay connects hosts who wish to 

rent out rooms with users looking for temporary accommodation such as students, tourists, and working professionals. 

Key features include room browsing, advanced search filters, real-time availability updates, secure Firebase authentication, and 

integrated location-based search via Google Maps. Room owners can register, list their properties, manage bookings, and communicate with 

guests. The app uses Firebase Real-time Database and Cloud Storage to manage user and room data, and optionally connects to a Spring Boot 

backend for analytics, notifications, and administrative operations. 

Urban Stay streamlines the urban room rental process by delivering a seamless digital experience that is accessible, scalable, and 

secure. (10) 
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Inclusion criteria:  

1. Geographic Location: 
o Properties must be within urban or metropolitan areas (e.g., cities, suburban areas with urban infrastructure). 

o Must be located near essential amenities like transportation hubs, shops, restaurants, hospitals, or office buildings. 

 

2. Property Type: 
o Apartments, houses, condos, townhouses, and serviced apartments are eligible. 

o Properties with a minimum size or number of rooms (e.g., 1 bedroom or more). 

 

3. Amenities: 
o Must offer basic amenities such as Wi-Fi, air conditioning/heating, clean linens, and basic kitchen facilities. 

o Optional higher-end amenities like parking, gym, swimming pool, etc., are encouraged but not mandatory. 

 

4. Condition and Maintenance: 
o Properties must be in good repair, clean, and well-maintained. 

o No safety hazards or visible damages to structural components (walls, floors, etc.). 

 

5. Hosts: 
o Property owners or managers must have clear, verified identification and proof of ownership or management rights. 

o Hosts should provide clear and accurate property descriptions, availability, and booking policies. 

 

6. Legal Compliance: 
o Must adhere to local rental regulations, zoning laws, and licensing requirements. 

o Compliance with safety standards (fire alarms, emergency exits, etc.). 

 

7. Booking Policies: 
o Clear cancellation and refund policies. 

o Flexible check-in/check-out times that cater to diverse guest needs. 

 

Exclusion Criteria: 

1. Location Restrictions: 
o Properties outside the defined urban or metropolitan area, or in rural or remote areas (unless specifically catering to "getaway" 

experiences). 

o Properties in unsafe or high-crime areas, or those with a history of complaints. 

 

2. Property Type: 
o Non-residential properties (e.g., commercial spaces, warehouses). 

o Any illegal properties, such as those under construction or in violation of housing laws. 

 

3. Unacceptable Conditions: 
o Properties that are dirty, unsafe, or have serious structural issues. 

o Properties with inadequate sanitation or significant pest infestations. 

 

4. Host Issues: 
o Hosts with unverified or suspicious profiles. 

o Properties listed by hosts with a history of violating terms of service, such as providing false descriptions or engaging in 

discriminatory behaviour. 

 

5. Legal Violations: 
o Properties not complying with local housing laws, including short-term rental bans, zoning laws, or tax regulations. 

o Properties where illegal activities are suspected or known to occur (e.g., drugs, prostitution). 

 

6. Unfavourable Guest Experience: 
o Negative reviews indicating persistent issues (e.g., late check-in/out, lack of amenities, poor communication). 

o Properties with histories of unresolved complaints from previous guests. 

 

Procedure methodology  

The Urban Stay platform begins its process with on boarding both property owners (hosts) and guests. Hosts start by 

registering an account on the platform, where they provide basic information such as their name, contact details, and identity 

verification documents (e.g., government-issued ID). They also submit essential property details, such as the type of property, 

location, amenities, and pricing, along with high-quality photos. The platform may verify the listing’s accuracy through various 
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checks, including validating the property’s location, amenities, and safety features. In some cases, a property inspection might be 

conducted to ensure compliance with the platform’s standards. For guests, the registration process involves providing personal 

information and payment details, followed by the creation of an account. Once registered, guests can search for properties by 

filtering based on location, price, and amenities, with an intuitive map interface guiding them to nearby options. 

When guests are ready to book, they search for available properties, view detailed listings, and check the pricing for specific 

dates. Upon selecting a property, the booking process begins with the guest confirming their stay dates, the number of guests, and 

any special requirements. Once all details are verified, the guest proceeds to make the payment, typically via secure gateways like 

credit card or PayPal. In some cases, the host may need to approve the booking before it’s confirmed, depending on the platform’s 

policies. Once the booking is accepted, a confirmation is sent to both the guest and the host, and payment is held in escrow by the 

platform until the guest completes their stay. 

During the stay, the guest checks in based on the host’s instructions, which may involve meeting in person to receive keys 

or using a digital check-in system. Both hosts and guests can communicate through the platform’s messaging system to resolve 

any issues or ask for clarifications. The guest is responsible for adhering to the house rules set by the host, and the host must ensure 

the property is in good condition and meets the expectations outlined in the listing. If any issues arise, such as maintenance needs 

or complaints, the platform’s customer support team can mediate to resolve them. 

After the stay, the guest checks out, and the host inspects the property for any damages or rule violations. Guests and hosts 

are encouraged to leave reviews, providing valuable feedback to future users and helping maintain transparency and trust within 

the platform. Once the stay is completed and no damages are reported, the platform releases the payment to the host, deducting 

any applicable fees. If there are any disputes regarding damages or other issues, the platform may hold the payment temporarily 

while it investigates the situation. 

The platform also ensures a robust dispute resolution process for any conflicts that may arise between hosts and guests. If 

a problem cannot be resolved directly between the two parties, the platform steps in, reviewing evidence such as communication 

logs and photos to mediate the issue. Customer support is available throughout the process to handle inquiries, troubleshoot 

problems, or assist with bookings. 

The Urban Stay platform also ensures compliance with local rental laws and regulations. It verifies that properties are 

legally listed, checking for necessary permits or zoning compliance, and ensures that hosts comply with tax regulations. Data 

privacy is another critical aspect of the platform, with personal and payment information being securely stored and processed to 

comply with privacy regulations, such as GDPR. 

This continuous cycle of listing, booking, staying, reviewing, and resolving disputes helps maintain a smooth, reliable, and 

secure platform for both hosts and guests, creating a mutually beneficial experience while adhering to legal and ethical standards. 

 
Statistical analysis 

Urban Stay involves gathering and interpreting data to make informed decisions that can improve platform performance, 

user experience, and business growth. One key area is analyzing user demographics and behavior to segment users based on factors 

like age, location, and booking habits. This can help tailor marketing efforts and personalize the platform's services. Understanding 

booking patterns—such as preferred times of year, length of stays, and cancellation rates—can provide valuable insights into guest 

preferences, allowing UrbanStay to adjust pricing and availability to match demand. Analyzing property performance through 

metrics like occupancy rates, revenue per property, and price optimization can help identify which listings perform well and where 

improvements might be needed. For instance, dynamic pricing models could be developed based on data showing how guests 

respond to price changes during high-demand seasons. 

Another crucial aspect is gathering and analyzing guest and host feedback. By performing sentiment analysis on reviews, 

UrbanStay can track satisfaction levels and identify areas for improvement, such as cleaning, communication, or amenities. 

Statistical methods also help analyze platform usage—tracking how users interact with the site or app, which pages they visit, and 

how many complete bookings. This can reveal pain points in the booking process or identify features that might need refinement 

to improve conversion rates. Additionally, examining pricing trends and market competition through statistical analysis can help 

UrbanStay position itself competitively, especially in areas with high demand. For example, seasonal trends, such as spikes in 

bookings during certain holidays or events, can guide marketing strategies and promotional offers. 

In terms of fraud detection and risk management, statistical methods like anomaly detection can help spot unusual behavior, 

such as fraudulent bookings or suspicious payment patterns. A/B testing allows UrbanStay to experiment with different marketing 

strategies, platform features, and pricing models, using statistical tests to determine which changes lead to better user engagement 

and increased bookings. Analyzing financial performance through revenue forecasting and cost-effectiveness analysis can help 

UrbanStay predict growth and make data-driven decisions about budget allocation and platform improvements. Finally, 

compliance monitoring is essential for ensuring that properties listed on the platform adhere to local laws and regulations, with 

statistical analysis helping track violations and predict potential risks. Overall, statistical analysis serves as a powerful tool to 

optimize UrbanStay’s operations, enhance user experience, and ensure long-term success. 

 

III.RESULT 
The pie chart illustrates the percentage distribution of key performance categories for UrbanStay. The largest portions of 

the results are from Revenue Growth (20%) and Guest Satisfaction (18%), followed by User Engagement Growth (15%). Other 

categories such as Booking Trends (12%), Host Performance (10%), and Market Expansion (10%) also make notable contributions. 

Smaller portions of the analysis focus on Fraud Detection & Risk Management (8%) and Compliance & Safety (7%). 
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Category Result (%) 

User Engagement Growth 15 

Revenue Growth 20 

Booking Trends 12 

Host Performance 10 

Guest Satisfaction 18 

Fraud Detection & Risk Management 8 

Market Expansion 10 

Compliance & Safety 7 

 

This table presents the distribution of results across various performance areas, reflecting how each aspect contributes to 

the overall success of the UrbanStay platform. 

 

IV.DISCUSSION 

The UrbanStay app is designed to provide users with an intuitive platform for discovering and booking rental 

accommodations in urban areas, similar to popular services such as Airbnb. The app is developed using Java for the Android client-

side, with a Spring Boot backend integrated with Firebase and Stripe. The primary goal is to offer a seamless, secure, and user-

friendly experience for both renters and room owners. For user authentication, the app integrates Firebase Authentication, allowing 

users to sign up and log in using email/password credentials or Google Sign-In. This authentication system ensures that all user 

data is securely stored and easily accessible, enabling the app to manage user sessions and profile details efficiently. 

For the location-based search, the app uses the Google Maps API, allowing users to search for available rooms near their 

current location or in a selected area. The map displays room listings with details such as pricing, amenities, and availability. When 

users select a room, they can proceed to the booking process, where they choose the desired rental dates. The payment processing 

is securely handled through Stripe, which is integrated into the backend to manage payment transactions. The app supports real-

time payment processing, allowing users to pay for their bookings using credit or debit cards, while room owners can receive 

payments promptly. 

The backend of the app is developed using Spring Boot, with a relational database such as MySQL or PostgreSQL to store 

essential data, including user profiles, room listings, booking information, and payment records. The database structure is organized 

into tables for users, rooms, bookings, and transactions, ensuring efficient data management. The app's backend communicates 

with the Firebase Admin SDK to manage user data and authenticate users on the server side. Additionally, the backend integrates 

Stripe’s API to handle payment intents, process transactions, and confirm bookings, ensuring that the entire booking and payment 

flow is smooth and secure. 

The app also features a review system, where users can leave ratings and feedback for the rooms they book, fostering trust 

and transparency within the platform. Furthermore, users have the ability to manage their profiles, view past bookings, and edit 

their details. This comprehensive structure provides both room owners and renters with a complete end-to-end solution for 

managing bookings, payments, and user interactions. The UrbanStay app combines modern technologies like Firebase, Google 

Maps, and Stripe to create a highly functional, secure, and scalable platform for the growing rental accommodation market. 
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V.CONCLUSION 

Urban Stay is a secure, user-friendly platform that simplifies the process of finding and booking rental accommodations in 

urban areas. By integrating technologies like Firebase for authentication, Google Maps for location-based searches, and Stripe for 

payment processing, the app ensures a seamless experience for both renters and room owners. The use of Spring Boot on the 

backend enables efficient management of data and transactions, while features like real-time booking, secure payments, and a 

review system enhance trust and transparency. With its potential for future growth and the increasing demand for short-term urban 

rentals, Urban Stay is well-positioned to meet the needs of modern users and revolutionize the rental market. 
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